
Questions to Ask Your Landlords

Here is a comprehensive list of questions to ask your potential landlord. You might not want to ask every
question on the list, but you have a right to know about the property, when rent is due, and how
maintenance issues are addressed.  Read over the list and decide what issues are important for you to
address.

Business Matters

_ When is rent due? Is there a grace period?

_ Are any utilities included in the rent?

_ What are the late fees? When do they take effect?

_ How should I pay rent? Can I pay rent in cash? Money order? Check?

_ Do you give a receipt?

_ When will the unit be available for occupancy?

_ Will the rent be prorated if I move in after the first of the month?

_ What are the conditions if I have to move out before the lease expires?

_ What are the terms for renewing the lease?

_ Do I need to set up my own electric account or other utilities (gas, water, cable)?

_ Where can I submit a complaint, if I have one?

_ Are pets allowed and if not, would it be possible to have pets if I paid a pet deposit?

_ Can I paint the walls or make other decorating changes?

Maintenance Issues

_ How do I make a request for maintenance services?

_ Who will be responsible for property maintenance?

_ How do you handle pest control? What are your most common pests?

_ Does maintenance ever enter apartments without giving notice?

Community Affairs

_ What facilities are offered? What are the hours?

_ How can I submit a request to have the facilities cleaned or updated?

_ Is there a community bulletin board or other way for residents to communicate?

_ How can I report problems with another resident? How do you handle such issues?

_ Are there many children in the complex?

_ How close is the nearest police station, post office, grocery store, bank, restaurant and public

transportation?

_ Is there a tenant association? If so, who do I contact to learn more about meetings?

Parking Problems

_ Is there off-street parking?



_ Do residents have assigned spots?

_ Do I need a parking pass?

_ Is there parking for visitors, if so, do they need a parking pass?

_ Are car break-ins a problem?

 Safety Issues

_ Have you had any break-ins in the past year? How did you address them?

_ What is the most common safety complaint of residents?

_ Does the door have a deadbolt? If not, can I have one installed?

_ Do the windows have bars? If not, can I have them installed?

*You can learn more about the crime rate in DC neighborhoods by going to:

http://www.crimeindc.org/ 

http://mpdc.dc.gov/mpdc/cwp/view,a,1239,q,543329.asp


